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IN THE CLAIMS: 

The text of all pending claims, (including withdrawn claims) is set forth below. Cancelled 
and not entered claims are indicated with claim number and status only. The claims as listed 
below show added text with underlining and deleted text with str i k e th rough . The status of each 
claim is indicated with one of (original), (currently amended), (cancelled), (withdrawn), (new), 
(previously presented), or (not entered). 

Please AMEND claims 1,15, and 22 and ADD new claims 34-37 in accordance with the 
following: 

1. (CURRENTLY AMENDED) A computer system, comprising: 
m e ans for r e c ei v i ng c lie nt id e ntif i cat i on i nformat i on from a t e rmina l of on e c lie nt; 
means for transmitting , to sa i d t e rm i na l of sa i d on e cl ie nt, first display information to a 
terminal of one client, first display information comprising: 

i n wh i ch a first image to identify said one client A and 

a plurality of second images to identify other clients, wherein each of the other 
clients who belong to a same genre that was preregistered r e g i st e r e d by said one client-if* 
advanc e , ar e pos i t i on e d at pr e d e t e rmin e d l ocat i ons ; 

means for receiving, from said terminal of said one client, information indicating selecting 
of an image s ele ct e d from said first i m a g e a nd sa i d s e cond i mag e s displav information ; 

m e ans for r e ad i ng out i nformat i on that match e s an attr i but e r e g i st e r e d i n advanc e and 
that is about a c lie nt corr e spond i ng to th e s ele ct e d i mag e ; 

means for forming m e ans for , 

upon the received information indicating one of the plurality of second images 
being selected, forming second display information comprising corr e spond i ng to anoth e r cl ie nt 
and i nc l ud i ng the r e ad i nformat i on about said other anoth e r client identified by the selected 
second image and a f i rst d i sp l ay e l e m e nt to instruct prompting the one client to input a comment 
from sa i d on e c lie nt to said other a fietfrer client, and 

upon the received information indicating the first image, which identifies the one 
client themselves, being selected, wh e n sa i d s ele ct e d i mag e s i s sa i d second i mag e , and 
forming second display information prompting the corr e spond i ng to said one client and i nc l ud i ng 
th e r e ad i nformat i on about sa i d on e c l i e nt and a s e cond d i sp l ay ele ment to i nstruct to s e nd a 
request fe^a comment from an expert in said genre r e g i st e r e d i n advanc e , wh e n sa i d s ele ct e d 
i mag e i s said f i rst i mag o ; 

m e ans for transm i tt i ng to sa i d t e rm i na l of said on e c lie nt, th e formed s e cond disp l ay 
i nformat i on; 
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m e ans for transm i tting to sa i d torm i na l of sa i d on e c lie nt, th i rd d i sp l ay i nformat i on to 
a ll ow sa i d on e c lie nt to i nput a comm e nt from sa i d one c li ent to sa i d anoth e r client, upon r e ce i pt 
of an i nstruct i on bas e d on said f i rst d i sp l ay e l e ment, and for transm i tt i ng to sa i d t e rm i na l of sa i d 
on e cl ie nt, th i rd d i sp l ay i nformat i on to a ll ow sa i d on e c lie nt to i nput an i nqu i ry to said e xp e rt, 
upon r e c ei pt of an instruction bas e d on sa i d s e cond display ele m e nt; 

m e ans for r e g i st e r i ng a comment for sa i d anoth e r c lie nt, upon r e c ei pt of said comment 
for s ai d a noth e r cli e nt from sa i d term i na l of said on e c lie nt; 

m e ans for transm i tt i ng sa i d inqu i ry to a termina l of sa i d e xpert, upon r e c ei pt of sa i d 
i nquiry from sa i d torm i na l for sa i d one c lie nt; and 

m e ans for r e c ei ving comm e nt information from sa i d t e rm i na l of sa i d e xp e rt, and stor i ng 
sa i d comm e nt information i nto a storage ar e a for sa i d on e c lie nt; 

wh e r e in sa i d form i ng moans i nc l ud e s th e r e g i st e r e d comm e nt for said anoth e r 
c lie nt i nto sa i d s e cond display i nformat i on corr e spond i ng to said anoth e r cl ie nt aft e r sa i d 
r e g i st e r e d comm e nt for said anoth e r c lie nt was r e c e ived and r e gist e r e d, and i nclud e s th e stor e d 
comm e nt i nformat i on i nto sa i d s e cond disp l ay i nformat i on corr e spond i ng to sa i d on e cli e nt after 
sa i d stor e d comment informat i on was r e c e ived and stored , 

2.-10. (CANCELLED) 

1 1 . (PREVIOUSLY PRESENTED) The computer system according to claim 1 , 
further comprising: 

means for receiving another request of said first display information from said terminal of 
said one client; 

means for shuffling said locations of said first image and said second images; and 
means for transmitting shuffled first display information in which said locations of said 
first image and said second images are shuffled to said terminal of said one client. 

12. -14. (CANCELLED) 

1 5. (CURRENTLY AMENDED) A computer-readable storage storing a program 
for controlling a computer to provide information, by: 

r e c ei v i ng c lie nt i d e ntificat i on i nformat i on from a t e rm i nal of on e c li ent; 

i n r e spons e to receipt of sa i d c lie nt i d e nt i f i cat i on informat i on, transmitting , to sa i d 
t e rm i na l of sa i d one c l ient, first display information to a terminal of one client, first display 
information comprising: 
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i n wh i ch a first image to identify said one client^ and 

a plurality of second images to identify other clients, wherein each of the other 
clients w fre belong to a same genre that was preregistered r e g i stered by said one client-m 
advanc e , ar e pos i tion e d at pr e d e t e rm i n e d l ocat i ons ; 

receiving, from said terminal of said one client, information indicating selecting of an 
image s ele ct e d from said first i mag e and sa i d s e cond i mag e s displav information ; 

r e ad i ng out i nformation that matches an attr i but e r e g i st e r e d i n advanc e and that i s about 
a c li ent corr e spond i ng to th e s ele ct e d i mag e ; 

upon the received information indicating one of the plurality of second images being 
selected, forming second display information comprising corr e spo n d in g to a noth e r c lie nt a n d 
i nc l ud i ng th e r e ad information about said othe r anoth e r client identified by the selected second 
image and a first d i sp l ay ele m e nt to i nstruct prompting the one client to input a comment frem 
said on e c lie nt to said other anoth e r client s and 

upon the received information indicating the first image, which identifies the one client 
themselves, being selected, wh e n said s e l e ct e d i mag e s i s sa i d s e cond i mag e , and forming 
second display information prompting the corr e spond i ng to sai d one client and i nc l ud i ng th e 
r e ad i nformation about sa i d on e c lie nt and a s e cond d i sp l ay ele m e nt to instruct to s e nd a 
request fef-a comment from an expert in said genre r e g i st e r e d i n advanc e , wh e n said s e l e ct e d 
i mag e i s sa i d f i rst i mag e ; 

transm i tting to sa i d t e rm i na l of s ai d on e c lie nt, th e form e d s e cond d i sp la y i nformat i on; 

transm i tting to sa i d t e rm i na l of sa i d on e c l i e nt, third d i sp l ay i nformat i on to a ll ow sa i d one 
cl ie nt to i nput a comm e nt from sa i d on e c lie nt to s a id anoth e r c lie nt, upon r e c e ipt of an 
i nstruct i on b a s e d on sa i d first d i sp l ay e l e m e nt, and transm i tt i ng to sa i d t e rm i na l of said on e 
c lie nt, th i rd d i sp l ay i nformat i on to a ll ow said on e cl ie nt to i nput an i nqu i ry to sa i d e xp e rt, upon 
r e c e ipt of an i nstruct i on bas e d on sa i d s e cond display ele m e nt; 

reg i st e r i ng a comm e nt for said anoth e r cli e nt, upon r e c ei pt of sa i d comm e nt for said 
anoth e r cli e nt from sa i d t e rm i na l of s ai d on e c l ient; 

transm i tt i ng sa i d i nqu i ry to a t e rmina l of sa i d e xport, upon r e c ei pt of sa i d i nqu i ry from sa i d 
t e rm i na l for sa i d ono c li ent; 

r e c ei v i ng comm e nt i nform a t i on from said t e rmina l of sa i d e xp e rt, and stor i ng sa i d 
comm e nt i nformat i on i nto a storag e ar e a for said on e c lie nt; 

wh e r e in sa i d form i ng compr i ses i nc l ud i ng th e r e g i st e r e d comm e nt for said anoth e r c lie nt 
i nto said s e cond d i sp l ay i nformat i on corr e spond i ng to sa i d anoth e r cl ie nt aft e r sa i d r e g i st e r e d 
comm e nt for sa i d anoth e r c lie nt was r e c ei v e d and r e g i stered, and i nc l ud i ng th e stor e d comm e nt 
i nformat i on i nto said s e cond d i sp l ay information corr e sponding to said on e c lie nt aft e r sa i d 
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stor e d oommont i nformat i on was roco i vod and stor e d . 
16.-19. (CANCELLED) 

20. (PREVIOUSLY PRESENTED) The computer-readable storage for controlling a 
computer to provide information according to claim 15, further comprising: 

receiving another request of said first display information from said terminal of said one 

client; 

shuffling said locations of said first image and said second images; and 
transmitting the shuffled first display information in which said locations of said first image 
and said second images are shuffled to said terminal of said one client. 

21. (CANCELLED) 

22. (CURRENTLY AMENDED) An information providing method comprising: 
r e c e iv i ng c l i e nt i d e nt i f i cat i on i nformat i on from a t e rm i nal of on e c lie nt; 

in r e spons e to r e c ei pt of sa i d c l i e nt i d e ntificat i on informat i on, transmitting , to said 
t e rm i na l of sa i d on e c lie nt, first display information to a terminal of one client, first display 
information comprising: 

i n wh i ch a first image to identify said one client^ and 

a plurality of second images to identify other clients, wherein each of the other 
clients who belong to a same genre that was preregistered r e g i st e r e d by said one client-m 
advanc e , are pos i t i on e d at pr e d e t e rm i n e d l ocat i ons ; 

receiving, from said terminal of said one client, information indicating selecting of an 
image s ele ct e d from said first imag e and sa i d s e cond i mag e s displav information : 

reading out i nformat i on that match e s an attr i but e r e g i ster e d i n advance and that i s about 
a cli e nt corr e spond i ng to th e s ele ct e d i mag e ; 

upon the received information indicating one of the plurality of second images being 
selected, forming second display information comprising corr e spond i ng to another cl ie nt and 
inc l ud i ng the r e ad information about said othe r anoth e r client identified by the selected second 
image and a first d i sp l ay ele ment to i nstruot prompting the one client t o input a comment frem 
sa i d ono cl i ent to said other anoth e r client s and 

upon the received information indicating the first image, which identifies the one client 
themselves, being selected, when sa i d s ele ct e d i mag e s i s sa i d s e cond i mag e , and forming 
second display information prompting the corr e spond i ng to sa i d one client and i nc l ud i ng th e 
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r e ad i nformat i on about sa i d on e c l i e nt and a second d i sp l ay ele m e nt to i nstruct to send a 
request fef-a comment from an expert in said genre r e g i storod i n advanc e , wh e n sa i d s ele ct e d 
i mag e i s sa i d first imag e ; 

transm i tt i ng to sa i d t e rmina l of said ono c lie nt, th e form e d s e cond display i nformat i on; 

transm i tt i ng to sa i d t e rmina l of sa i d on e c lie nt, th i rd d i sp l ay i nformat i on to a ll ow sa i d one 
c lie nt to i nput a comm e nt from sa i d on e cli e nt to sa i d anoth e r c lie nt, upon r e c ei pt of an 
i nstruct i on bas e d on sa i d first d i sp l ay ele m e nt, and transm i tt i ng to sa i d t e rm i na l of sa i d on e 
cl ie nt, th i rd d i sp l ay i nformat i on to a ll ow sa i d on e cl ie nt to i nput an i nquiry to sa i d e xp e rt, upon 
r e c ei pt of an i nstruction bas e d on sa i d s e cond d i sp l ay ele m e nt; 

r e g i st e r i ng a comm e nt for sa i d anoth e r c lie nt, upon r e c ei pt of sa i d comm e nt for sa i d 
anoth e r c lie nt from sa i d t e rm i na l of sa i d on e c lie nt; 

transm i tt i ng sa i d i nqu i ry to a t e rmina l of said e xp e rt, upon r e c e ipt of sa i d i nqu i ry from sa i d 
t e rminal for said on e c lie nt; 

r e c ei v i ng comm e nt i nformation from sa i d t e rmina l of sa i d e xp e rt, and stor i ng sa i d 
comment i nformat i on i nto a storag e ar e a for sa i d on e cli e nt; 

wh e r e in sa i d forming compr i s e s i nc l uding th e r e g i st e red comm e nt for sa i d anoth e r c l i e nt 
i nto said s e cond disp l ay i nformat i on corr e spond i ng to sa i d anoth e r c lie nt aft e r sa i d rog i storod 
comm e nt for sa i d anoth e r c l i e nt was r e ceived and r e g i st e r e d, and i nc l ud i ng th e stored commont 
i nformation i nto said s e cond disp l ay informat i on corr e spond i ng to said on e c lie nt aft e r sa i d 
stor e d comm e nt i nformat i on was r e ce i v e d and stor e d . 

23.-26. (CANCELLED) 

27. (PREVIOUSLY PRESENTED) The information providing method according to claim 
22, further comprising: 

receiving another request of said first display information from said terminal of said one 

client; 

shuffling said locations of said first image and said second images; and 
transmitting the shuffled first display information in which said locations of said first image 
and said second images are shuffled to said terminal of said one client. 

28. -33. (CANCELLED) 

34. (NEW) An information providing method according to claim 22, wherein the 
transmitting of first display information is in response to a receipt of identification information 
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from one client, 

35. (NEW) An information providing method according to claim 22, wherein the 
information about said other client includes an attribute registered in advance. 

36. (NEW) An information providing method according to claim 22, further 
comprising registering the inputted comment to the other client and including the registered 
comment in the second display information. 

37. (NEW) An information providing method according to claim 22, further 
comprising: 

transmitting a request for a comment from the one client to the expert or a comment from 
the said expert, and 

upon receiving a comment from said terminal of said expert, storing said comment 
information into a storage area for said one client. 
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